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This Manufacturer’'s Warranty does not cover transportation cost for return of the PV
Module(s) to Alpex Exports Private Limited or Alpex Exports Private Limited’s authorized
agent and the transportation cost for reshipment of any repaired or replaced PV
Module(s) to the applicable location, and costs associated with installation, removal, or
reinstallation of the PV Module(s). The transportation of the modules to and from Alpex
Exports Pvt Ltd. shall be at the cost and risk of the customer.

Note:This limited warranty shall exclude cracking of the front glass surface due to
external shock from flying objects or external stress.

2. Extended Term Limited Warranty on Power Output:
Subject to Alpex Exports Private Limited determining in its sole discretion that any power
loss is due solely to defects in materials or workmanship, Alpex Exports Private Limited
warrants the power output of the PV Module(s) as follows:
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|.Exclusion of Recourse

This Limited Power Output Warranty shall not apply in cases of the reduced output of a
module if it is attributable to a cause other than the ageing of the materials listed under
Point 2 above.

This Limited Warranty shall not cover defects and/or failures of the PV Module(s) from
the following causes even though such defects and/or failures are discovered within the
applicable warranty period:

a) defects and/or failures caused by devices and/or parts other than the PV Module(s) or
by mounting methods of such devices and/or parts;

b) defects and/or failures caused by defective wiring, installation, or handling;

c¢) defects and/or failures caused by installations not in conformance with PV Module(s)
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lll. Recourse of the Extended Term Limited Warranty ~ on Power Output

If you believe you have a justified claim from this “Extended Term Limited Warranty on
Power Output”, inform your respective vendor or Alpex Exports Private Limited within 15
days following the discovery of any defect covered by this warranty, with specific details,
and provided Alpex Exports Pvt Ltd or its agents are permitted a commercially
reasonable opportunity to examine and analyze the material or workmanship claimed to
be defective. In case the module is to be further examined, it shall be delivered at a
nominated location by the customer and the costs incurred for this and the risk covered
shall be borne by the customer. The original invoice (showing the date of delivery,
module type, and serial number) is to be presented at the same time.

This Manufacturer's warranty and “Extended Term Limited Warranty on Power Output
shall apply to modules delivered from 1st Jan 2011".
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